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1. Check Compatibility Kdpmcare

For Android Users: For Huawei Users:

N

HUAWEI

android

Requires Android
version 8.0 & Above - HUAWEI P40 & above

« HUAWEI Mate 30 & above
« HUAWEI Nova 7.0 & above

« HUAWEI Y7 & above
For iPhone Users:

Note:
- For HUAWEI phone models listed above (incompatible with Google
.'OS Services), you will only be able to enjoy the basic features/functions

i.e. Profile, Utilization, GL, ePC, eFarma of the PMCare mobile app

Requires iOS version for now, stay tuned for future updates!
13.5 & Above



2. Installation




2. Installation

Step1:
Tap on Store

For Android users:
Google Play Store

S

For iPhone users:
App Store

—/

HUAWEI

For Huawei users:
Huawei App Gallery

Step 2.
Search “PMCare”

f >\ GET ITON

Google Play

Download Link:

PMCare App on Google Play

# Download on the

| . App Store

Download Link:

PMCare App on App Store

or scan the QR Code below:

ﬂPMCare

Step3:
Download “PMCare”

Ada

<

PMCare

Please choose “PMCare” to
install the app


https://play.google.com/store/apps/details?id=com.pmcare.superapp
https://apps.apple.com/my/app/pmcare/id1543675834
https://play.google.com/store/apps/details?id=com.pmcare.superapp
https://apps.apple.com/my/app/pmcare/id1543675834

3. Registration




IMPORTANT NOTES:

Please register as New User

I 3. Registration (page 1/2)

Step 1

Ada

<

PMCare

C_ @y )

Tap on “I'M NEW”
for new registration

Step 2

PMCare

1

~

Step 1
Choose If you are

H EMPLOYEE m
| j r“

©__

For employee, tap on “EMPLOYEE"
For dependent, tap on “DEPENDENT”

Aot
u PMCare
Step 3

PMCare

;:L:L

0,

Step 2

Choose if you are

21/ MALAYSIAN @
NON MALAYSIAN ‘

©_

Tap on
“Malaysian” or “Non-Malaysian” 6




I 3. Registration (page 2/2)

Step 4

PMCare

Verify you NRIC/Passport
and enter login details
Please enter your login details

B C/Passport

S

Key in IC Number without dash for
Malaysian(eg: 7801xXXXXX)

Key in Passport Number without dash
for Non-Malaysian (eg: EC47xxxxXx)

Key in your mobile number

Step 5

PMCare

.............................................

Didn't received the ¢ode? Request again

o &

/

Verification code will be
send to this mobile number

Step 6

PMCare

STEP 5

These question will help us to verify
your {dantity

A journey to heaith land

Choose your
security questions

ﬂPMCare

PMCare

WELCOME




4. Login




Tap on “LOGIN”

PMCare

©_|

For employee, tap on “EMPLOYEE"
For dependent, tap on “DEPENDENT”

©_ |

Tap on .

PMCare

M

“Malaysian” or
“Non-Malaysian”

PMCare

N &

Guarantee Locator
Letter

I
=
Rlgase.en terxencloging jtala..., o ‘

eFarma ePersonal

B IC/Passport Claim

Today's Insight

Recommended

Access to your favourite fitness
Programs

© |

Key in IC Number without dash for
Malaysian(eg: 7801xXXXXX)

Key in Passport Number without dash
for Non-Malaysian (eg: EC47xxxXX)

Key in your Password (8 Characters)



5. Overview
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5. Overview

+ To Request GL
+ To View GL Request Status

« To locate PMCare Panel Provider

*  To monitor your health performance

« To locate Ambulance services
within vicinity

PMCare

Gua antée
Leftter

Vibrant
Living

eConsult

_

Guarantee

Locator Vibrant eConsult
: Letter Living :
@r e e
& - =¥
eFarma ePersonal  Utilization More
: Claim :

Today'’s Insight

Recommendad

You can book PMCare
eConsult
2ol L

Get exclusive price for
your DNA screening
L

K
Home Rewalds

A Q

Notifications Profile

fitn

-

. Home
« Rewards

* Notifications
Profile

P

At
Settings: u PMCare

Change Password
Change Email

+ Change Phone Number
+ Change Postcode

*  About PMCare

«  FAQ

*  Privacy Policy Log Out

+ Torequest Long Term Medication (LTM)
+ To view e-Farma Request Status

To submit Personal Claim
| =  To view Personal Claim Status

4

e-Personal
Claim

! .

To view Utilization Details

Utilization

—

11
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12



6. Profile

PMCare ©

H & O =

Guarantee Vibrant Ambulance
Letter Living
s O B
eFarma eParsonal Utilization
Claim
Today'’s Insight

Recommended

Access to your favourite fitness
Programa

You can book PMCare o~
Farma on Call now!

Tap on “Profile” to
View your Profile Details

''''''

780626035811

GP&SP_1.5KAL,HP(R&B250_30K

o

PROFILE
ALI AMIR é. NUR BALQIS HAZIQ SHAH E

CARDHOLDER NAME

ALI AMIR

MEMBERSHIP NO

DUMMY-I

COMPANY
HEALTH 4 LIFE SDN BHD

& Locator

Utilization
=

Profile Details BENBE T

o 9 90® g/
que Rewards Notifications Profil

v

Tap on “Benefit” to view your
benefits as well as
dependents details

01/01/021 - 31/12/2021

ACTIVE

5

& BENEFIT
G @%@ -
GENERAL PHYSICIAN, SPECIALIST &
DENTAL
£ =
RM 1,500.00 @
%? As Chary
A GENERAL PHYSICIAN
As Charge
s_l SPECIALIST
' RM 300.00
DENTAL
v
HOSPITAL
2 !
RM 30,000.00
MATERNITY
&
RM 2,500.00
., — -
S R— /

v

You can view your
benefits details by Service Type

Tap here to view your
Dependents Benefits details

Tap here to expand

ﬂPMCare

13



7. Utilization

14



ﬂPMCare

] | ] [ ]
/. Utilization ] 1
PMCare © & UTILIZATION < Lot
ALI AMIR
n‘ & a & ( HEALTH 4 LIFE SDN BHD v )
‘\\_ 2 _,/' HEALTH 4 LIFE SDN BHD
Guarantee Locator Vibrant eConsult
Letter Living
ppe————— You can choose to view you
rd @ ALI AMIR @ i i—> T ‘
o - —_ Summary : r Utl|lzatI0n detaI|S by
eFarma ePersonal i R Coverage Per'Od
Claim MATERNITY I
NUR BALQIS peais
Today'’s Insight
RM 1,500.00 RM 1,500.00
HAZIQ SHAH peta
RM 0.00 RM 0.00
RM 0.00 RM 0.00
Recommended
RM 0.00 0

.
i ~N
oy

0 = ‘n‘ h

You can book PMCare

eConsult
(talananc Itatinn)

Get exclusive price for
your DNA screening

Home Rewards Notifications Profile y /
//f - — B
Tap on “Utilization” to Tap on “Details” to view You can view your utilization
View your Utilization Details your Utilization details details by Service Type

15
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8. Guarantee Letter (page 1/2) LdPMCare

PMCare ©
£ STATUS 4 GUARANTEE LETTER -—. GUARANTEE LETTER
& %) Kindly fill In the eloy /. ‘-\
n ::’ BRI RS A RsIow ( 2410372021 - 03:17 PM )
¥ A
] . ?
Guarantee Locator Vibrant eConsult PATIENT 3
ette Living e Appointment Details
. | ALIAMIR -
& g g coe P L DUMMY-S1 g
O v STATE
eFarma ePersonal  Utilization More [ keDAH - EMAIL . ‘ '
Claim L / A
|. test@test.com )
HOSPITAL/CLINIC
' : & NOTES
Today's Insight \
APPOINTMENT DATE | Your message here (optional)
6;103/2021 03:17 PM \L * i
-03: ) 0250
& ~ CC EMAIL REQUEST HAS
Appointment Details ~ ~ BEEN SENT
Recommended { Example@pmcara.com;
PATIEN Example2@pmcare.com; LA rece 1 notiication onee l
DUMMY-S1 Example3@pmcare.com (optional) processea
EMAIL > 4 2
&S ~ T ‘Submission Details
L_::?' [ test@test.com ]
|l s J/ ATTACHMENTS
7d_|m » "
NOTES
You can book PMCare Get exclusive price for SN
:eConsuIt . your DNA screening Your message here (optional) . n .
. /
Home Rewards Notifications Profile Apply new guarantee letter REQUEST NOW cc EM‘A"-'

Df250
, / Roquost Now /
Evamnla@nmezra cnm-
S —————————————

Tap on “Guarantee Letter” to: Tap on “Request Now” Choose the right “Patient” Attach Referral Letter/ Tap on “Submission
1. Request GL to Request for GL for the GL & fill up all the Appointment Card either in Details” to view GL
2. View GL Status necessary details PDF format or in Image format Request Status 17



I 8. Guarantee Letter (page 2/2 ) LdPMcare

*Incomplete
documentation

< STATUS _ . i .
Submitted Processing Issued 1 Denied
Status Details Status Details Status Details | Status Details
A / :
21.03.2021 Submitted :.
4 DETAILS < DETAILS < DETAILS < DETAILS
ALI AMIR ‘;
(" DEMO 18042013 DEMO 18042013 DEMO 18042013 ' SANPITRIE0S
PCP2103217218 L PETAILS ) |
21.03.2021 Submitted . PATIENT NAME
PATIENT NAME PATIENT NAME GLNO ' & AME
DUMMY EMPLOYEE DUMMY EMPLOYEE 21031909560870 E DUMMY EMPLOYEE
PATIENT NAME i 4 .
ALI AMIR REQUEST NO REQUEST NO DUMMY EMPLOYEE | REQUESTNO TS
—— PCP2103243902 PCP2103196263 1 [BiRCR210S19€228 — m
DETAILS 1 S e TR
PCP2103192289 \ P, SUBMITTED DATE SUBMITTED DATE HEONEeT RO |: SUBMITTED DATE SUBMIT v;.- TIME
19.03.2021 Issued 20RO 191022021 PCP2103192289 5 e SN
;[4;!0)13‘1-;;2[;(7 DATE A:’PDINYY\;;\;;; Ipl; :;;o()sl"g(‘,’;;ﬂ DATE A«:PDIHT;;’;.;Z';;; SUBMIT[ED Sk i 19’63!2021 o 09:52 A";
19/03/2021 '
ALIAMIR ) APPOINTMENT DATE APPOINTMENT TIME i Download Gl Denied
( h 22{03/2021 09:54 AM |
PCP2103194239 DETAILS | i =
— ' J~  6D21031909544696.pdf 2
19.03.2021 Denied ! @
ALI AMIR i
— | Tap here to
PCP2103196587 [ DETAILS . download
19.03.2021 Processing i Denial Letter
| *Reason your
; GLis Deniey
Apply new guarantee letter I REQUEST NOW } § e / § —— / . / E b—
v v v i v
. . GL request has . .
Tap on “Details” to view GL Request 9 . GL is being prepared GL has been Issued GL request has been
been Submitted -
Status Denied

18
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I 9. e-Personal Claim (page 1/4 )

1.
2.

PMCare et

N & O &

Guarantee Locator Vibrant eConsult
Letter Living
& B\ 8L -

eFarma ePersonal Utilization More

Today's Insight

Get exclusive price for
your DNA screening

Q )

Notifications Profile

You can book PMCare
eConsult

fralanancultatiand

v \%

Home Rewards

Tap on “e-Personal Claim” to:
Submit Personal Claim
View Personal Claim Status

= ePersonal Claim Status

Apply new Personal Claim REQUEST NOW

Tap on “Request Now”

( Disclaimer

1. Claim for items and conditions as listed
under Exc s In your Medical Plan
Summary are not payable.

2. You have 1o fill in the mandatory information, failing
which this claim could not be registered for
submission

3. For specialist treatment, referral letter or
appointment letter is required to be attached as the
supporting document

4. One (1) submission s for one (1) receipt of claim

only.

5. Doctor's prescription must be attached for purchase
of medication from the pharmacy.

6. This claim will be processed based on your
entitiement

7. You are prohibited to submit the same claim to
different payer.

8. In the event we found the claim is fictitious or being
used to claim more than one, PMCare has the right to
reject and proceed with appropriate actions,

9. PMCare will reimburse your claim via cheque if you
do not have a bank account number with us and we
shall deduct RM2.12 being a service charge.

10. All records, original receipt and any other
supporting documents used in this claim submission
must be kept for a period of 7 (seven) years after the
end of the year, and

11. You are required to produce all records, original
receipt and any other supporting documents upon
request by the employer/PMCare for checking or audit

purposes. Should you fail to produce the said
documents upon request, the employer/PMCare has
the right to request for the refund

Read “Disclaimer” &
scroll down to proceed

Aot
PMCare

Disclaimer
sSupporting document

4. One (1) submission Is for one (1) receipt of claim
only.

5. Doctor's prescription must be attached for purchase
of medication from the pharmacy.

6. This claim will be processed based on your
entitlement.

7. You are prohibited to submit the same claim to
different payer.

8. In the event we found the claim is fictitious or being
used to claim more than one, PMCare has the right to
reject and proceed with appropriate actions.

9. PMCare will reimburse your claim via cheque if you
do not have a bank account number with us and we
shall deduct RM2.12 being a service charge.

10. All records, original receipt and any other
supporting documents used In this claim submission
must be kept for a period of 7 (seven) years after the
end of the year; and

11. You are required to produce all records, original
receipt and any other supporting documents upon
request by the employer/fPMCare for checking or audit
purposes. Should you fail to produce the said
documents upon request, the employer/PMCare has
the right to request for the refund

You are required to produce all records, original receipt
and any other supporting documents upon request by
the employer/PMCare for checking or audit purposes.
Should you fall to produce the said documents upon
request, the employer/PMCare has the right to request
for the refund.

Note: Reimbursement of your personal claim is subject
to the above terms and conditions, where applicable.

u | have read & agree with the above terms
& conditions,

Tick box “I have read & agree
with the above terms & condition”
& tap Proceed 20



I 9. e-Personal Claim (page 2/4 ) LdPMcare
& ° i

ePersonal Claim Verification < ePersonal Claim Verification ( ePersonal Claim Details < ePersonal Claim Details
22)03{2021 - 03:20 PM
Kanchly Tl i the detall below K ) - '0
P Claim Details VOMITING LJ
Fatient Name o2 Claim Amount . ‘ et
( C“"‘” ) -~ ~ Select here if your diagnosis is not
SELAMIE ') B e " 80 | mentioned above
Patiet 1D .
V' N Q'" T ) Receipt No (sme:t here if your diagnosis is not men,, wb)
k ALI AMIR ) N\
= . 12345678 ]
Secvice Type = o : S/ OTHERS (Please specify the nature of
Gmul Physician .) ®  emergency diagnosis)
Type of medical conditions
Visit Date/Thene (O Panel Clinic nat Within Vicinity
(nao:non - 03520 PM ) ACUTE SINUSITIS O Other Medical Conditions
O Others
Slate
ACUTE UPPER RESPIRATORY INFECTION  []
GEDAH v) Explanation
e (Vuur explanation of the reason ) ALLERGY
Gwﬂvmmnm ) ALLIANGE BANK BERSAD
' ASTHMA O
tar TAAQDOOY
@  Emergeray e Ho ool S b et e oot CHILD IMMUNIZATION O s
P R
O

O Fani hric not Wit viiny m CONJUNCTIVITIS
» O COthers / » / COUGH i /

Choose the right “Patient Name” } Compulsory to state the reason > Please fill up all } Please fill up all
& fill up the necessary details of your Personal Claim necessary details necessary details

21



9. e-Personal Claim (page 3/4)

4 Upload Attachments

Please attach the following items (Only
accepl .pdf, .png, .ipg, .ipeq, .doc, .docx, xlsx, xls file format):

1, Receipt |Mandatory) 2. (temized bill [Where neccessary)

© O O

/

Please attached:
1. Claim Receipt (Mandatory)
2. Itemized Bill (Where necessary)

Acknowlegdement

1 @ on behall of my dependent hereby consent 1o
relesse the medical repert and related nformaton Lo
PriCare Sun Bhd andier my empleyer lor
reimsursament and utlization repeet,

| @ o0 behalf of my dependent hereby acknoafedge
1hat at the informaton provided is trae, comolete and
accurate

Tap on “Agree”

REQUEST HAS

BEEN SENT

Tap on “Submission Details”

to view e-PC Status

.

<« ePersonal Claim Status

MUHAMMAD ADRIN ZHARF BIN .

Claim Approved
MUHAMMAD ADRIN ZHARIF BIN .

Nequest rjoctod

MUHAMMAD ADRIN ZHARF BIN

Requost kejocted
MUHAMMAD ADHIN ZHARN IN

Roquest Rejectod
MU.HAMD ADRIN ZHARN 8IN .

Hegquast Rejecten
MUHAMMAD ADRIN ZHARN 8IN .

Reguest Anjectad

MUHAMMAD ADRIN ZHAR BIN

Apply new Personal Clalm

ﬂPMCare

@

Tap on “Details”
to view e-PC Status

22



I 9. e-Personal Claim (page 4/4 )
o

< EPC200629142820709

Claim Details

Rrquest Rejeotes

AL OVEE RAME

ALI AMIR DUNMMY-|

ALl AMIR DUMMY-I
24-06-2020 15:00:00
KLINIK JULIE

GENERAL PHYSICIAN{RAWATAN PESAKIT LUAR)

J 1

983084 RMS0.00
Other

Others

Nature of Medical Problem(s)

You can view your Claim Details &
check the status either:
*  Submitted .
*  Processing .

Approved
Rejected

4 EPC200629142820709

Mature of Medical Problem(s)
IAGHOSIS HAK

FEVER,

Type of Medicine(s)
Ilvln Hems .

Type of Service(s)

Fb 30,00 GPINDN-SPECISLIZT) © FIRST VISIT FINITIAL ©0
b G0.00

Attachment(s)

DOWHILDAR ATTACHWENT(S

200629142812136.)pg

Request Rejected

@i
‘\_‘

You can download the
submitted attachments

4

®

< EPC200629142820709
ﬁ;: Re;n.s“

Type of Service(s)

AM 30,00 GP(NON-SPECIALIST) - FIRST VISIT / INITIAL CO
RM €0.06

Attachment(s)

£

200629142812136.jpg

Status Tracking

4 EPC200629142820709

No Items

Type of Service(s)

RM 30.00 GPINON-SPECIALIST) : FIRST VISIT / INITIAL CO
RM 60.00

Attachment(s)

200629142812136.jpg

|-

Status Tracking

ﬁPMCare

Heguest Submitled
Recuest Rejectad THE ORIGINAL RECEIPT/INVOICE WASt

29)06/2020 00:00 AM
CEIPTAINVOICE WAS NOT ATTACHED, 01/07/2020 00:00 AM

You can check the Status Tracking & Request Rejected reason
will be stated on Remarks column
*Slide to the Left to see more

22
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10. e-Farma

PMCare et

N & O &

Guarantee Locator Vibrant eConsult
Letter Living

eFarma ePersonal  Utilization More
Claim

Today's Insight

Recommended

Get exclusive price for
your DNA screening

Q Q

Notifications Profile

You can book PMCare
eConsult

A

Home Rewards

Tap on “e-Farma” to:

1. Request for Long Term
Medication (LTM)

2. View request status

b

Apply for naw eFarma request

eFarma Request (Status)

| REQUEST NOW
J

Tap on “Request Now”

It

'4 eFarma Request

eFarma is catered for members taking Long-
Term Medications (LTM)

Please plete the foilowing details to reques

medication supply

Patient Name

ALI AMIR @ ¥
Patient Details
DUMMY- EMPLOYEETEST
Email *

| test@test.com

Delivery Address

Kindly fill in the detail below
Address *

| Address

City *

| city

Postcode *

| Postcode

State *

Choose the right
“Patient Name”

& fill up the Delivery
Address details

o

4 eFarma Request

Kindly fill in the detail below
Address *

| Address
City *
| City
Postcode *

| Postcode

State *

| Select State

Phone No *

| 60123456789

Prescription *

Please sefect a filejprescription

No file selected

Attach Prescription either in
PDF format or in Image for &

Tap “Proceed”

ﬂPMCare

ALI AMIR

ALI AMIR

ALI AMIR

Apply for new eFarma
request REQUEST NOW

)

&« eFarma Request (Status)

ALI AMIR

ALI AMIR

Submitted

Submitted

ALI AMIR

ALI AMIR

DETA
1

Tap on “Details” to
view e-Farma Request
Status
24
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11. Provider Locator (page 1/2)

PMCare ey

:_ SELECT COMPANY
J

N

Guarantee ocato Vibrant eConsult
Letter Living HEALTH 4 LIFE SDN BHD
s T OB -
" Son e — PROVIDER CATEGORY
eFarma ePersonal Utilization More .
Claim y GENERAL PHYSICIAN

SPECIALIST

Today'’s Insight

HOSPITAL

243

DENTAL CLINIC

Recommended

MATERNITY

DIALYSIS CENTER

PHYSIOTHERAPY

You can book PMCare

eConsult your DNA screening
l(talanancul Itatiant B cnabama

0 N4 al &)

Home Rewards Notifications Profile

J

Get exclusive price for
fitng

You can select
“Provider Category”

Tap on “Locator” to
locate PMCare Panel Provider

(_ [ Current Location - Locator

Jalan USJ 21/10, nsara,

&

@

)
& usJ 9
>afe
el UsJ 13 Q
Q ,
a
QJ 17
usJ 18
usJ 19
RESTREES USJ17
E6 =
_jaran KawallF
21
&R USJQ ‘? L)
3z2a |
th - UsJ 20
usJ 23

PMCare
Panel Provider

Non- Panel
Provider

ﬂPMCare

Address will be auto-located if

DE your Phone GPS Settings

is already ON

Tap “View List” for
Panel Provider List within
vicinity

26



| 11. Provider Locator (page 1/2 ) AdPMcare

wooow
lalan L5 17(2h 2 3

5 5 )
&;B Q [pearch place 2 « Clinic Name
J
£ » Address
Jalan USJ 17710}
" ussen Bis Jal

s, ST Restoran Hussen Bistro |4
A alan USJ 17{7a .
3 o KLINIK FAMILI EMMA (’)
3 urau Al-Madaniah l e
5 KFC Hetronas USJ : =

Jalan USJ 17776 Drive Thru NO 99-1 JALAN USJ 21/10 UEP SUBANG JAYA 0.3 KM <7

=) Seafield Sri At
Mariamman Temple e 2 IRGSToran
N 5 - Jalnuss2omA . RAZE
; 1 USJ20 P
UsJ 2001
M sl Phone Number
ane * % Jalsn USJ 201¢
&} 3

Hoong Fodng Dirm Sum ‘p § Jatan UsJ 20114 u PANEL ﬁ NON-PANEL

. Call03 j

i} PMCe PMC
" JalanUs) 20f1e B - % 2%
Main Place Mall @ NRIYIN CAVITRD RIYHIVIOA Y
At

2 3, Jalan USJ 21/10, Tainan u PMCARE IN HOUSE CLINIC -0

Perindustrian Uep, 47630 Subang Bhnl N0 LN U8 2110 UEP SUBANG JATA Cancel

Jaya, Selangor, Malays$ia i3 )

0.02KM

PMCARE EFARMA CLINIC

Soogie 1]
)l NO 1 JALAN USJ 2110 UEP

AY

8

q w e I y u i &g Apple Maps

KLINIK FAMILI EMMA @" i
NO 99-1 JALAN USJ 29/10 UEP SUBANG JAYA

| A

3
5

2 s el il fal kil sl

’? Google Maps

KLINIK JULIE
NO 9 GROUND FLOOR JALAN USJ 21/10 UEP

SUBANG JAYA
KLINIK FAMILI EMMA C{ Waze

POLIKLINIK JUARA MEDIC 0.5aKM
INOK 92, JALAN USJ 1702 NO 99-1 JALAN USJ 2110 UEP SUBANG JAYA 0.34 Km

. ? Navigation Apps
* Apple Maps
+ Google Maps

You can view « Waze
Panel Provider details

A

=
=
2|
a

ol | 1 1l | | BES

AY

0 space done

g

*  Non-Panel will appear
in Gray Color Logo
Tap on Provider Name
to view details

You can also search
address your .
preferred location

27
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12. eConsult

1 ° o |

PMCare & & eConsult Request (Status) < eConsult Request Done AA @ gruveo.com 8

&Email Address )

— 3 NUR AINISSA BINTI GANI
‘- & a2 ‘_u Request No 219 | DETAILS |

Cancelled ! Delivery Address
Guarantee Locator Vipr:ant eConsult
Letter Living Change Address PMCare
LR X ]
% g ‘g Address * \
F P ilizati ‘
eFarma e g:'asicr:rr‘lal Utilization More CUSJ 21 )
Please allow access to your
) _ City * — camera and microphone.
Today’s Insight
(Subang )
Postcode * Dﬂ @
(47630 )
Recommended
State *
<SELANGOR )
p/\ Phone No *
<0192977909 )
You can book PMCare Get exclusive price for Acc

eConsult fitn:

ltalanancultatian)

{ \%

your DNA screening
S s

al Q

Home Rewards Notifications Profile New eConsult Request
Click "eConsult” to schedule an Click “Consult Now” to request for Click “Click to Proceed to start Please allow your device to permit access
online doctor consultation eConsult the consultation to the camera and microphone in the



13. Ambulance
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13. Ambulance K4 PMCare

EctFlight a 4G 10:55 AM Bersama di Wilayah... 4G 11:44 AM
PMCare & Y Current Location - Ambulance
Jalan USJ 21/10, Damansara, Damansara, ...
n & a :_u Recreational i
BB ForestBukit >*/%" ..
> - - Lagong ; + Clinic Name
uarantee Locator Vibrant eConsult _.Ba
Letter Living o Batl-!-(;?yes ° Addl’eSS
; ."I el ) N
i g g | Sungai Buloh Kepon a‘,\-mussa MAJU LIFESAVER AMBULANCE '\_\f,)
(9 = = ¥ ; =
1 ' e Ma.3, Jalan S574(2, Subang Jaya armmg | {f‘}
eFarma ePersonal Utilization KOTA| & . . I ~
Claim DAMANSARA ¢ i
m@ng Jaya
y . gluala Lu’pm ’
Disclaimer Petaling Java ' : 62
Today's Insight T E—— ) Y FuluL Phone Number v
is subject 1o your madical benefit AHZ ! X 4.47 KM
L— e —@ LIFESAVER AMBULANCE @ (
= ' o . No.3, Jalan S514(2, Subang Jaya . cali
£ 2 : cheras MMV RN AV DY LAY e \\"Qp‘
tze BUKITJALIL !
Subang Jaya 77 % AT : :
Y e i R I():te:IAM?l%ﬁa ABT‘:ulance 2000 oy Cancel
@ Puchong Seri CHERAS ast Asla n. . -
Recommended " Kemb " - Ne.23, 85 1, Selangor, Jalan SS 1/36, Kampung Tunku,
embanga ¥ Petaling Jaya
OTA &0 y
AUNING £ Kejang Malaysian Red Crescent, Petaling . ...
L E18 Tk 3 s
L £ Jaya District & Apple Maps
A :‘- B R ;rena Sukan Jaya, Jalan, Jalan Masjid 3/69, Seksyen o pp p
=g SAUJANAPUTRA & i
- f
=" ‘t o . . 10.15 KM
Oyoetis | | Bagi Falck First Ambulance Malaysia l’ Google Maps
: 2r < No, 75, Jalan Temoler, Section 6, Petaling Jaya ¢
You can book PMCare Get exclusive price for g =
eConsult your DNA screening I‘_ w {0 ,.,s:ri?.’:iﬂ 821
(talarancultatian) manliamn “ . 10'15 KM
3 \i/4 Al ¥ = View List : First Ambulance Services ) Waze
Home Rewards Notifications ' = @ 75 Jalan Templer, Petaling Jaya L e
Navigation Apps

* Apple Maps
+ Google Maps
Tap on “View List” Tap on Ambulance Name + Waze
to view details

Tap on “More” to view Ambulance Read the “Disclaimer” &
and locate Ambulance Service Click “Close” to Proceed

available within vicinity 31
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14.1 Vibrant Living — Sync with Google Fit

*Please make sure you have already installed “Google Fit"

§H &

Guarantee Locator Vibrant eConsult
Letter Living
I EI o000
eFarma ePersonal Utilization More
Claim

Today'’s Insight

Recommended

-
N
as o
li 5
-

Bl

You can book PMCare

eConsult
(ralanancl Hatinnd 0 B8 annbama

i \ al Q

Home Rewards Notifications Profile

Get exclusive price for
your DNA screening

Tap on “Vibrant Living” to
Start sync your Google Fit with
PMCare Mobile App

P

Choose an account

to continue to PMCare

° prncarsplus@ormcare.com.rmy
PN O UG OMONE COM My

& Add another accoum

To continue, Google will share your name, ema
addrass, and profile picture with @¥Cara. Gatore
12000 s app, reviow s Ivacy

ot service.

Choose your Gmail Account that
associate with your Google Fit

G Sign in with Geagle

Confirm your choices
u

You are allowing PMCare Super App to:

Use Google Fit to see and store your
physical activity data

Make sure that you trust PMCare
Super App

You may be sharing sensitive info with this 5
orapp. Find o

handie yo

terms of

Can a'ways see or remove

Google Account

Find out about the risks

Cancel

Tap on “Allow” for PMCare
Mobile App to sync with
your Google Fit data

PMCare,

- i [y
.'H,qm }

407 PM ¥

Grant PMCare Super App
permission

Use Google Fit to see and
® store your physical activity
data

g I
]
4

Tap on “Allow” to grant
Permission

PMCare,

M

Ly
Al =T

4,
e

e

Google Fit

32



14.2 Vibrant Living — Sync with Apple Health

PMCare &

N & S

Guarantee Locator
Letter

eConsult

- 7 o= ..

- [
eFarma ePersonal Utilization More
Claim

Today'’s Insight

Recommended

You can book PMCare
eConsult
(talananc Itatinn)

0 \4

Home Rewards

Get exclusive price for
your DNA screening

0 Q

Notifications Profile

/

Tap on “Vibrant Living” to
Start sync your Apple Health with
PMCare Mobile App

5

Don't Allow Health Access

Health

20 update your

} th h>

Turn All Categories On

PMCare,

|Gl 1
o

Donr't Allow Health Access Allox@

ACare" ax | ke o < and update your Faalth
oy beo

Turn All Categories Off

Tap on here to allow
PMCare Mobile App to read data
from Apple Health

- o
[SET
ALLDW *PACast READ DaTA
o Steps
App yanatior
o alk PO o e Fitrs ]

Tap on “Allow” for PMCare
Mobile App to sync with your
Apple Health data
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14.3 Vibrant Living - Dashboard

PMCare er

Guarantee Locator Vibrant eConsult
Letter iving
LA R J
= g =
eFarma ePersonal  Utilization More
Claim

Today's Insight
243 Ste

Recommended

You can book PMCare
eConsult

Italanancultatinnd

0 \%

Home Rewards

Get exclusive price for
your DNA screening

Q )

Notifications Profile

Tap on “Vibrant Living” to

explore more on the new Features “

"Vibrant Living”

“Vibrant Living”

:

/ g
= Dashboard e €

!' 564 oF 3000 STEPS
L

5 ;0 _ HRA SCORE
13.74 31.75%z
BMI WEIGHT

B 2 10

sysrouic ep DIASTOLIC BP

540 Points
ww
& BRONZE
¢ &
| ==
-—w
Track Health Store Health
Parameters Records
-8 .
Medication Tools &
Tracker Calculators

— Exit

=2
L >

Roward

Activity
Tracker

Health

ub""y/

Dashboard

PMCare,

i L_r”

Jliy
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I 14.4 Vibrant Living - Activity Tracker g

= Dashboard

e -t ,.,u £t

Today

[!! 564 oF 3000 STEPS @ > J

1 WEDNESDAY, MAR-24

[;—6 30 HRA SCOR. >
g 13,74 31.75 S
BMI WEIGHT "
' 2436 | 3000 20 Keal
‘E:cg‘: Steps Gaal Caloties
B 10 _
SYSTOLIC BP DIASTOLIC BP % Weekly Statistics | Monthly Statistics
540 Points == >
¥ BrONzZE Rz
R
® < |0
| =
-—w
Track Health Store Health Activity
Parameters Records Tracker
o B
18 19 20 21 22 23 24
Medication Tools &
Trackes Calculators
200Kcal 499 mtr
* View your Steps Count by Daily,
Tap on “Activity Tracker” Weekly & Monthly

» Set your Steps Goal per day

. PMCare,
Healthy Activities W=
» This feature can support you in adopting balanced & healthy lifestyle
»  Track your daily step counts and calories burnt
. Sync with your Fitness App:
For Android User
A 7
PMCare, 1
e Google Fit
v" You need to sign in your Google Fit Account to sync your step
counts with PMCare Vibrant Living Activity Tracker
v If you didn’t download Google Fit app yet, please install it first and
sync with PMCare app.
For i0OS User
A
PMCare,
fearl 127
Sync with your Apple Health
The higher your steps count, the more Reward Points you will be earned.
(Refer Slides 13.7 : Reward Points) 35



I 14.5 Vibrant Living - Health Risk Assessment “HRA”

= Dashboard

!! 564 of 3000 sTePS >

b "
Y I e
i o ...l! Exit

[; "

\
 HRA SCORE @ >J

g 13.74
BMI

B

sysToucer

540 Points
¥ BrONZE

&

Track Health
Paramaters

o

Medication
Tracker

A

31.75¢3 >
WEIGHT

10 >
DIASTOLIC BP

-
0 »

Reward

Stofe Health Activity
ords Tracker
q 88¢
% et
Tpols & Health

Cal

Pyt
3

fulators bbv.!ly/

Tap here for
Health Risk Assessment

Health Risk Assessment

82

High Moderate Healthy Optimum
0-15 16-45 46-85 86-100

AtRisk:  Depression, Gum Problem

Recommended Lab Tests [ Check-Ups °

LAB TEST / CHECK UPS FREQUENCY

{ BMI Half Yearly l

Dashboard

g

Answer few questions, your
Personalized HRA report is
generated

Health Risk
Assessment
Personalised

Report

/

-

You'll received HRA report via
your registered email

A

A

PMCare,
s e

Health Risk Assessment

v" This feature allows you to explore your
health condition

v Get practical insights to make positive
changes.
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I 14.6 Vibrant Living - Track Health Parameters

rsama di Wilayah.. 2G 11:33 AM
o 3 — _
= Dsikbousd i b i Sy Track Your Parameter Selact Parametars
9 564 or 3000 stees > Eﬁ] ‘ o‘:ib 6
-
|
=M 30 BMI Blood Pressure
= - HRA SCORE
FAnly
g 13.74 3175 N E\ !@. \AE)
BMI WEIGHT
Diabatic ler i
B » ‘ > Tiw, | Select Parameters S
/ sysToLic gp DIASTOIJC BP Ul | Selact key Health pararmeiers o track I
sl -/ uszl|=
@ :L-: = :l['..-f[ | 'H
540 Points == i 7 - - ) S
w BEES Update Parameters
(] BRONZE Reoward (_; Update pararmeters o See the trer Fyrol
— .
+) g .
| = 2] | Dashboard
- D: Quick Wiew ol Your Health Data
Store Health Activity '
Records Tracker HE
[« ] x 88¢
Medication Tools & Health @ Tracking W@ Mot Tracking
Trackes Calculators Libeary
) Ienu Mext
A\

Tap on
“Track Health Parameters”

+ Select Parameters you want to
track

+ Update Parameters

* View your Health Data Dashboard

Choose Parameters you want

to keep in Track

A

A

PMCare,
o i

Track Health Parameters
v" This feature is able to track your
important health parameters

v (BMI, BP, Blood Sugar Profile, Hemogram
Profile, Kidney profile, Lipid Profile, Liver
Profile, Thyroid Profile, Urine Profile, VLDL
Cholesterol, WHR)
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I 14.7 Vibrant Living - Reward Points

How To Earn Points?

-‘_ l’
= Dashboard bt R4 o
!Q 564 of 3000 sTEPS ¥
-
E—é 30 HRA SCORE >
g 13.74 31.75¢ >
BMI WEIGHT
f 30 10 3
SYSTOLIC BP DIASTOLIC BP
540 Points S ]
wr | | >
() BRONZE Roward
v
Track Health Activity
Parameters Tracker
o )
Medication Health

Trackes

Cals

UL"IY/

Tap on this

CURRENT TIER

CURRENT POINTS 540
Bronze WiF Silver Wi | Wi
sop & 1000 2000
A | |
Reflected in the next month coupons
Redeem Coupons
— w

Redemption History Current Month
Activity

L

Healthy Action

We track your healthy activities and get
points for better Status

Get points

/

You can view your:
Reward Points
Status & Tier
Redeem Coupons
Redemption History
Current Month Activity

o 27N

P-Box Status

Get Higher P-Box Status with healthy
lifestyle and activities.

[ e

w

Reward
It's a present from us ©
Let's make our live healthier
and happier!

PMCare,

)
('L-"..-uﬂ

r Ll._,_‘,u-g

38



I 14.7 Vibrant Living - Reward Points

((D On-boarding points \

250

You completed on-boarding process and earned
250 points

Activity Tracker

C Get points for syncing your steps count

+ 3000 - 000 steps per day will carn 20 points

« 6001 - 10,000 steps per day will eam 40 points

« mare than 10,001 steps per day will earn 80 points

¢ Track Health Parameter

Upload health parameters and earn 30 points per
paramater twice in 3 month

g@ Health Risk Assessment

Your first haalth risk assessment eams you

30 950 paints

Health Risk Assessment

You can give 2 health risk assessment per month,

75 sach health risk assessment will yleld you 75 points

o Tools & Calculators
&)

Use tools & calculators and earn 50 points per
calculator once in a month

-

A

_

You can get points by
completing each of this action

CURRENT TIER o
Bronze
CURRENT POINTS 540
Bronze Wil Silver Wi | Wi
soo0 & 1000 2000
—— I I

Reflected in the next month coupons

o
Redeem Coupons @
]

P (N

v

o —_— 1 i
o [Elzjs

Redemption History Current Month
Activity

Status & Tier

Points Earned
in the Month

Tier
for the Month

—

Once your Reward Points reach
certain level, your Status & Tier
will be upgraded

500 - 999

1000 - 1999

2000+

ye

Bronze

Silver

PMCare,

r Ll._,_‘,u-!
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[ ] [ ] [ ] [ ] H
I 14.7 Vibrant Living - Reward Points N
PMCaf;e'w_!
Tier s
for the Month Get Reward Redeem Vouchers

Redeem Coupons

Bronze 1 Discount 2 3
Coupons )

r R
Food & Beverage

o IR

s

Q Silver 2 Discount
’ Coupons

*

Vin's Restaurant &

Bar
Bronze Brorze

N

4 Discount @ E-'.:;

” Coupons 2 sl &
Junandus Kinohimitsu °

Silver Silver

. - £
N g g — SR
¥ A

Lifestvle & Recreation

Note:
You can redeem Coupon (*1) Coupons can be redeemed from the next month
based on your Tier of the Month | (*2) For first users who start using Vibrant Living on 215t or onwards

of a month, the points of the month will be carried forward to the
next month (first tier will be fixed at the end of the next month)
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13.8 Vibrant Living - Store Health Records
o

Stare Your Record

T Upload Hﬁﬂa

-“ l’
= Dashboard e’ Exit
!' 564 oF 3000 STEPS >

-
=) 30 ~ HRA SCORE >
g 13.74 3175z >
BMI WEIGHT
Py 2 10 S
/ systoLic ep DIASTOLIC BP
540 Points m‘ N
¥ sronze S
-
Track Health Activity
Parameaters Tracker
(] x ede
Medication Tools & Health
Trackes Calculators L;Lv.ny/
Tap on
“Store Health Records”

r v up o b @ nls
Wiews Records

Zhack all wour stored medical dooaments

| Sham Records

e QoL e NS TR O i

/

* Upload your Health Records
* View your Health Records
+ Share you Health Records

°

= Upload Records

Flease salact the type of document fram the
helow listed aptions,

3 & B

b

A

v"You can store your personal health
report in here.

v You can view anytime to monitor your
health progress.

Dot “athology Hospital
Freacriplion Ripiai Reprt
B #2 B
o—_ 17
e-r--\ ‘
n—%
Digt Fitrezs Cither
Plan Man Dzcument
Back Pt
Tap “Next”
to proceed
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14.8 Vibrant Living - Store Health Records N

PMCare,
) a1
&« Uplaad Recards ‘ L Upload Records \ = Uplaad Records
Flease select the type of document from the Hospital Report
below listed options. Click on the below eptions to start uploading
_[i fad & '| ":F"'. —
e == I_EI
Dactar Fathology Hospital R
Prascriptian Repart Fepart L Add More
— . Towhom these documents belongs to
) =
Driet Fitness Othar
Plan Flan Dacurment ALIMMY
EMPLOYEE
Self
= P, 3 Do you want to take a nate
(@] A
Phote File Galler:,r@
Back | | Mext @/ Back | [ et / Back Sa-.-e((y
Choose any category record you You can attach your Health Not only for Employee, but
would like to keep in store & Report file either in File format also for dependent
tap “Next’ or Image format Tap “Save” 42



I 14.9 Vibrant Living — Medication Tracker §

- "
= Dashboard g @t R4 e
!' 564 of 3000 sTEPS >
-
=] 30 ~ HRA SCORE >
n 13.74 317513 5
BMI WEIGHT
B 10 mm/H 3
SYSTOLIC BP DIASTOLIC BP
540 Points —mj N
w Ll
é BRO"ZE Aoward
|
¢ & @
=
-
Track Health Store Health Activity
Parameaters Records Tracker

R

NS @i
Tools & Health
Calculators Libeary

Tap on
“Medication Tracker”

AN

Medicine Tracker

No medications due today!
No Medicine Todsy click here 1o add medicine

O

Add Medical Due Today

Tap on
“Add Medication”

PMCare,
."II_,” ol
ersams i ilayah_ 4G 530 A @0 Tl e A
c Sehedule and Dose Medicine Tracker
adicire kame
Intarval Time
Daly ¥
Qe Remaning unit
Schedule ard Dose
3.0 Tabiets ’ St tirme sehied ule and dose »
v =
Reason ta ke Start Dy — ' 1Tablets 1 Taklats Let
NF-03-30 ¥
el Duration
Orally : 1 Day ¥
Coctor Instructian
Befare ford ]
et O
| ) 7\l 7\

\ Set Schadule o VARN Dane (@) / ‘
S— | - — ST \ /
|
Key in all the necessary Set Date. Time. Dose & etc You can view medications:

details & tap on ’ ' * DueToday 43

Set Schedule » Taken Today



14.10 Vibrant Living — Tools & Calculator N

PMCare,
& €« Tools And Calculators
Exit

- |
f"‘ﬂlﬂ }

= Dashboard s 2 L‘i
= ] Tools & Calculator
!! 564 of 3000 sTEPS > ( ' Qfﬂr ___________________________________________________
n.--.m Age C 1‘t|.-1:ih"r Diabertes Calculator ° RlSk assessment for SpeCifIC Condltlons

Mow ok i your hoart Krow your Bobaos <k

t—& 0 HRA SCORE >

0 T

g 13.74 31.75 S I !
BMI WEIGHT -

 Risk assessment for chronic condition
(heart, diabetes and hypertension)

Hypartension Calculator Stress And

B » o e e S e « Risk assessment for Stress & Anxiety and
1 . .
SYSTOLIC BP DIASTOLIC BP > Smart phone addiction
g 0 » ‘J ik «  For women, you can also calculate pregnancy due d
BRONZE Reward Smart Phone Addiction Pregnancy Due
AGGCIEd 10 Smorph o ”R'»—T Calculator ate
‘ =2 » Identify, analyse, and improve
Track Health Store Health Activity
Paramaters Records Tracker

Medication Tools &
Trackes Calculators Libvary

Tap on
“Tool & Calculators”

You can explore on
each Tools & Calculators
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I 14.11 Vibrant Living — Health Library €

-
Dashboard e K4

!' 564 oF 3000 STEPS P
-

t—& 0 HRA SCORE >

g 13.74 31.75 S
BMI WEIGHT
B 10 S
SYSTOLIC BP DIASTOLIC BP
540 Points = N
w L
& BRONZE Ried
*')
-_—
Track Health Store Health Activity
Parameters Records Tracker

a x ede
-R@E
Medication Tools & Health@
Trackes Calculators Libvary
f
Tap on

“Health Library”

Eggs: One Solution To All Your Heath Problems!!

Qut of vanous superfoods eggs are one of them. They are full of
nutrients, some cf which arerarein|...)

l ), View More,.

‘ 20-Mar-2021

How can you kewp yaur Brain sharp

wven in old age?

How Can You Keep Your Brain Sharp Even In Old Age?

We all have memory Lapse from time to ime. The name that's on
the very tip of cur tongue o [...]

G View More

Tap on “View More”
to read full articles

PMCare,

Gl 1
Lﬂ

Health Library

* The latest health related articles

« From COVID-19 to stress management to healthy food, you
will have free access to the Health Library
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14.12 Vibrant Living - Site Menu (My Profile)

= [Pashboard s !

564 OF 3000 STEPS >
Iy |
=), 30 _ HRA SCORE >
B 13.74 317513 5
BMI WEIGHT
By 10 5
SYSTOLIC BP DIASTOLIC BP
540 Points - >
¥ eronze erom
v
Track Health Activity
Parameters Tracker

T o

[
-] P
Medication Tools &) Health
Tracker Calculatofs Lnburyj
v

Tap on B

to view Site Menu

4

.

DUMMY EMPLOYEE
wst@test.com

j Dashboard

[:;Q;" My Profile ()

Family Docu\

-
—

Exit

2
@ Disclaimer
D,

Powered by Vivant v(1.0.3)

VP

)

Tap on “My Profile

4

My Profile

DUMMY EMPLOYEE
01-Jan-1980

)
Memiber Smoe @ 1 B-Aug-2020

/

You can view your Profile
details here

PMCare,

{'L_.l”'l—-
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14.12 Vibrant Living - Site Menu (Family Doctors)

= [pashboard (o u .En
564 oF 3000 STEPS >
=) 30 HRA SCORE >
B 13.74 31.75 >
BMI WEIGHT
By 10 N
SYSTOLIC BP DIASTOLIC BP
540 Points —
v D
¢ BRONZE Bcd
)
']
®
Track Health Store Heajth Activity
Parameters Record Tracker

(&} als

i

Medication Tools & Health
Tracker Calculatofs

:

DUMMY EMPLOYEE
£ test@test.com

A
{al Dashboard
U

A

15)
L9}
</

My Profite

Lll.v:y/

v

Tap on B

to view Site Menu

Family Doctord

b ymily Doctor n
%

@ Disclaimer

Q Exit

Powered by Vivant v(1.0.3)

Tap on “Family Doctors”

W doctors 2dded yet, Click on + button to add
family doctor,

Tap on °

To add your Family Doctor

Add Family Doctar

Flease, follow the instructions below to add your
farnily dectors

Mame
Dr. Ali
Specialization
Psychiatry Diseases -
Contact
0172345678
Email
dr.ali@test.com

Affiliated Ta

Klinik Ali

L & |

Key in all the necessary details &
Tap on “Submit”

Contact: 01T M5ETE
Emall : or.aligrtest pam

Affiliated Ta : Klinik ali

PMCare,
O feadl 1278
r b1
Mame : Dr. Ali
Specialization : Psychiatry Diseasss A

o

v

You can edit the details
anytime you want
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14.13 Vibrant Living (Return to Homepage)

= Dashboard

!Q 564 oF 3000 STEPS
L

E& 30 HRA SCORE
g 13.74 31.75
BMI WEIGHT

B 10

SYSTOLIC BP DIASTOLIC BP
540 Points
A\ 4
y BRONZE Reward
)
+')
® 3
-J
Track Health Store Health Activity
Parameters Records Tracker

— =
(& | % e0e
LoD
Medication Tools & Health
Tracker Calculators Library
Tap on
“E HRL
xit

o

est@test.com

{: } _f Dashboarc >

Exit((™ B

& DUMMY EMPLOYEE £t PMCare &

¥ & O =

My Prof
MYy Profile . Guarantee Locator Vibrant Ambulance

&%

.&;x'; Family Doctors
® Disclaimer

Letter

Living

= T g

eFarma

oPersonal Utilization
Claim

< Exit
[‘) @ Today's Insight

b3

Vv

Recommended

Access to your favourite fitness You can book PMCare a-
Programs Farma on Call now!

Powered by Vivant v(1.0.3) j

Return to
‘Homepage”

Click “Exit” on the Top Right Side or on the
Site Menu “Exit” to return to Homepage

PMCare,

A

"-In"'

(i
e
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15. Notifications
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15. Notifications

PMCare et

N &4 O &

Guarantee Locator Vibrant eConsult
Letter Living
g Eﬁl LR N J
& = =Y
eFarma ePersonal Utilization More
Claim

Today'’s Insight

Recommended

You can book PMCare

eConsult
{+al i A

0 \

Home Rewards

Tap on
“Notifications”

o

Notifications

Guarantee Letter

2021-03-19T09:53:49.173

e-Personal Claim
TEST

2021-02-09714:48:17.313

Home Rewards Natifications Pwhj

Tap on
“View” to view Details

At

A

PMCare
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16.Settings




I 16. Settings KdPMcare
|

PMCare | @H)I

¥ & 0 &

Guarantee Locator Vibrant eConsult
Letter Living

s F = » Change Password
crara  oparmonal | Ulzaion  Wor * Change Email
» Change Phone Number
» Change Postcode
» About PMCare
* FAQ
* Privacy Policy
* Log Out

Change Password

Change Email

Change Postcode

Today's Insight

243 Sie;

Recommended

52
“Settings”



I 16.1 Settings — Change Password

PMCare

Change Password o

Change Email

Change Phone Number
Change Postcode

About PMCare

Privacy Policy

Log Out

Tap on
“Change Password”

4

b

24 PMCare

CHANGE PASSWORD

Please enter your current and new password below,
Minimum 8 characters with a number and a letter.

Gurrem Password @)
@ New password Q)
(ﬂ Re-type password 0)

Key in
your new Password

53



I 16.2 Settings — Change Email

Change Bassword

Change Email @ J
|

Change Phone Num.

Change Postcode

About PMCare

Privacy Policy

Tap on
“Change Email”

4

4 PMCare \

CHANGE EMAIL

Please note your email will also update and save
it to the system.

Gst@test.com )

Please Enter Your Email

/

Key in
your new Email

54



I 16.3 Settings — Change Phone Number

Change Bassword

Change §

Change Phone Number

~

Change Postcode |

About PMCare

Privacy Policy

Log Out

Tap on
“Change Phone Number”

4

5

< PMCare \

CHANGE CONTACT NUMBER

Please note your latest contact number will also save it to the system.

Current Phone number : 60123456789

~
GEHSO ¥ Phone J

/

Key in
your new Phone Number
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I 16.4 Settings — Change Postcode

Tap on
“Change Postcode”

4

5

4 PMCare

CHANGE POSTCODE

Please enter your current Postcode.,

62345

SAVE

/

Key in
your new Postcode
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I 16.5 Settings — About PMCare

Change Bassword

Change §

Change fhone Number

Change

About PMCare @ |
|
FAQ

Privacy Policy

Log Out

Tap on
“About PMCare”

4

£ About Us

5

A
o
1

We are ONE
Big Family

Here is a little background on how we were able to
establish our company with the aim to provide better
service far our clients and business associates.

You'll redirect to our Website Page
https://www.pmcare.com.my/about/
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I 16.6 Settings — FAQ (Frequently Asked Question) LdPMCare
o

FAQ
Profile Utilization Lacator Swi pe “Left” to view more
Change Rassword o Pl
I -

Whe. . *MCare App? A
Change §

How do | Log Out? v
Change fhone Number
Change Rostcode The app didn't load properly. v
About PN | forgot my Password. v

@ Can | Change my Password? v

Privacy Policy

Can | Change my Email? v
Log Out

Can | change my Phone No? v

| have Disconnected my Device.? v

Qat if | Change Device? j

You can read the FAQ categorized by:

* General * Guarantee Letter

*  Profile e e-Farma

e Utilization ¢ Vibrant Living

« Locator «  Ambulance 58

Tap on
13 FAQ”




Aot
PMCare

A

I 16.7 Settings — Privacy Policy

b

£ PMCare

PMCare Sdn Bhd Data Protection &
Privacy Notice

PrCare Sdn Bhd respects your concerns about privacy and
values the relationship we have with you. This Privacy
MNatice describes the types of personal infarmation we
Change § collect anline at the following applications and websites:

Change Hassword

- Google PlayStore:PMCare Mobile App;
« Apple App Store:PMCare Mobile App;

Change fhone Number

« https:ffwww.pmcareplus.com.my;
« https:ffwww.mediline.com.my;
Change Hostcode - https:{fwww.medismile.com.my;

- https:/fwww.medibase.com.my;

We are committed to ensuring that your privacy is

About PN protected. Should we ask you to provide certain infarmation
by which you can be identified when using this website, and
then you can be assured that it will only be used in
accordance with this privacy statement. We may change
this policy from time to time by updating this page.

Types of Information We Collect

Privacy Policy For purposes of this Privacy Notice, "Personal Data" means
@ information that identifies you or that could reasonably be
used to identify you. Examples of Personal Data include
| MNRIC, name, staff ID, telephone number, and email address.

Log Out
Information you provide

You do not have to register for a service or program to
receive much of the information available through our
websites. However, some of our content is available only to
be registered or identified users and will require you to
provide specific information about yourself to access this

information ar service. /
collect Personal Data that you provide on our Si@/

Tap on You can read the

“Privacy Policy” “Privacy Policy” here 59



I 16.8 Settings — Log Out L{PMcare

CONFIRM TO LOG OUT?

\ CANCEL LOG OUT /

N /

Tap on Tap on
“Log Out” “Log Out” 60



Ao
“ PMCare

| 17. Your Directory

. Any enquiry related to Mobile App, you can email to:
Mobile Tech. Issue pmcareplus@pmcare.com.my

Please refer slide page 16:

<
GL Request e 8.0 Guarantee Letter (“GL"
Personal Claim < Please refer slide page 19:
e 9.0 e-Personal Claim (“e-PC")
24/7 Careline 03-8026-7799

Service Enquiry Website “Contact Us”



mailto:pmcareplus@pmcare.com.my
https://www.pmcare.com.my/contact-us/

L

PMCare

Healthcare
Essential
Life
Partner

Let’s explore together!

CHANGE
\C




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66

